POMCO

BENEFITsoft

What is BENEFITsoft and how can | use it to
understand my benefit plan?

BENEFITsoft is POMCO'’s online service that puts access to claims
and benefit information right at your fingertips. BENEFITsoft
allows you to:

View covered services under your benefit plan

e Locate participating providers nationwide

e View a summary of paid claims

e Print claim forms

e Link to other health and wellness websites

¢ Receive e-mail notifications when claims have been paid

How do | access BENEFITsoft?
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If you are a PLAN MEMBER
and do not have an account,

click Sign-Up to create your BENEF ITsoft for POMCO Members
account If you're a POMCO rmernber, BEMEFI Tsoft pravides:

+ Fast and refiable benefits data
If you are a PROVIDER an_d +  Auser-friendly interface that allows you to view and print daims
do not have an account, click +  Eligibility information on you and your covered depencents
Sign-Up to create your «  Acoess to o docurment library of resources
account + The ahility to contact us with your berefit-related guestions

BENEF ITsoft for Network Providers
Ifyou're a POMCO provider, BENEFITsoft enables you to:
+  Review enrollee coverage information, copay information ard eligibility status

If you have an existing
account, type your user name
and password and click the

login button +  Quickly access and review status of perding daims

« \iew paid claims and Explanation of Payments
+  Contact us with your benefit or claim related questiors | f
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Instructions

Log on to www.benefitsoft.com

Under the login and password
fields you will see “If you are
a PLAN MEMBER and do not
have an account.”

Click on “Sign-Up”

Accept the License Agreement
You will be asked to provide
general information, some of

which can be obtained from
your benefit ID card.

Once you've created your account, you are ready to access the BENEFITsoft portal and be connected to
valuable information regarding your benefit plan and overall health and well being.




